420
EXERCISE 4

Buyer/Seller Negotiation

INTRODUCTION

Meputitons vimn be deseribed as o process that combines ceonomic Iransice-
Lions with verbal persuasion. A preat deal ol wlhiat Iranspires in negoliation s
the verbal persuasion—preople arguing ko anid supporting their own pre-
ting similur arguments from the opponent. Unelerly-
ing, this Layer nl pErsuisive nessuges is a1 et of economiv trnsactions — buds
amd counterbids — that are the economic care ol the negolialion Provess,

Ferrd pursition, amd re

The purpose b this exercise is 1o pive you some cxperience with the
process ol coomomi nmsacions, independent of much of the persuasive
thetorie i rypreally poes wathoe Asaresalt, you will be uble fo see how
e seoaprhe trandinge ol Didds ol conmmehids allows megotintors w iniluenee one
anther even witlout a great deal of verbal interaction.

ADVANCLE PREPARATION

Mo, B o culewlatior iy cliss,

PROCEDURE
Step 1: 15 Minutes

Your imsteactor will assign you to the role of buyer or scller Tor this activity.
I you e @ buyer, pease turm (o e instructions on page 5850 you are
seller, tuen e e imstric o of plage Gled Your imsteuctor will alss tissipn
yorth i priiner bor this exercise

Step 20 20 Minules

Chace yont Dave peand e mstonctioms, e b the st blank revond shoet
There will e e prawtice tealsand then 0 s, heeep trawh sl the Bads ol
ot proi o the chane A e cid vl 300 bl anhd gy o oo it on cavh hid
o sleterpmne your el el

Acdapied Do B Saegel amd Lo Fenmiher, durgainig Betievien Uil wilh preiinissns

Eovercre Sevdl

Step 3: 20 Minutes

Your instructor will give the signal 10 proceed. Using the table i your
instructor has provided, engage in twe pract jee trialy and 20 new segueiced
bids. Then compute your total profit for this secomd round of biddiog.

Step 4: 20 Minutes

Your instructor will ask you for information reparding the two bidding
rounds. Your results will be compared with ather pairs n the class, aud the
bidding process will be discussed.

DISCUSSION QUESTIONS

. What were the results of round 17 (What was the prive and quatiny on
the Tast trigl, and how much did cach party carnh

3. How satisfied did you feel with this outeame at e tinne? Why!

3. What kind of stratcgy and puctics did you use b exert influence i rorml
17 How elfective were your strategy arud ctics?

4 What were the results of round 27 What was the prive and guantiny oo
e last trial, and how much did each party carn'?

5. How satislied did you teel with this vutcome’? Why!

6. Ihd your satistaction with your outeames o rond 1 chanpe glier you
saw the tables for round 27 What does s sty alnont the mpac ol e
formution un your satisfaction level?

7. What strategy amd lactics did you use in round 2 in onder o exert intla
ence on your panaer? How eliective were yuur stralegy and actes?



TperiNeller Megeotieiifoes

ertSelier Bidding Exercize: il Record Sheet

“h thres Huyer, Seller. Check one: Round 1 Round 2

I Wi, Price Chuciabiny Profir io You
LITRLLY i

hee B k:

TOTAL

+ satisfied are you with your il prefic in s round? (Circle one number below)

I 2 3 4 5 1 T
uneimely Meither Extremely
subisticd satisticd ner satislied

uissnnis

421

BuyerfScller Bidding Exercise: Bid Record Sheet

Cleck Coe: Buyer Seller. Cheek ene: Round |——  Round 2

el My,
Practive A

Pofee Orecrngity Freafir tor ¥irn

Practice B

1.

Z.

200

TOTAL

How satisfied are you with your total profit in this round? (Circle onc number below)

1 2 3 4 3 4] 7
Extremely Meither Lxtremely
dissatislicd sutisfied nor satisficd
dissutisficd
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